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Evaluation: The Week at TU Braunschweig (Newsletter)

Communications and Press Service, September 2021



In February 2020, the first newsletter "The Week at TU Braunschweig" was sent to
all employees of TU Braunschweig. A little more than a year after the premiere of
The Week, we asked you in May 2021 for your opinion in order to draw a first, well-
founded résumé. Over 650 of you responded to our call and took the survey. This
represents around 17.5 percent of all employees.

We prepared the results of the survey in graphical form and make them available
to you for information and transparency purposes. A brief summary of the free-text
responses (we read them all, of course) can be found following the graphs. The last
page gives the most important learnings from this survey for us and conclusions
on potential changes for The Week.

Thank you to everyone who participated in our survey for your feedback (both
positive and critical) and your constructive and concrete suggestions, which give us
valuable impulses and ideas for the further development of the newsletter.
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Which department of the TU Braunschweig are you part of?

All complete answers* (644)

12,8% 17,0% 12,3% 9,4% 7,6% 54% 6,2%

Responses from weekly readers* (522)

12,8% 15,5% 11,7% 18,0% 10,7% 90% 54% 6,3% 8,6%

Allocation of all employees of the TU Braunschweig (3852)**

8,1% 15,7% 10,6% 6,6% 2,6% 6,8%

M Division 1 B Division 2
Division 3 B Faculty 1
B Faculty 2 B Faculty 3
W Faculty 4 B Faculty 5
®m Faculty 6 B Designated Offices & Governance Board
B Research Centres B Facilities

*excluding externals and "other", which account for 3.6 % of respondents
**according to cost centre allocation of the university controlling for 2021
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How long have you been working at the TU Braunschweig?

2,6%

®m |ess than one year

14,9%
m 1-2years
w 3 -—years
m 5-10years
m more than 10 years
m Currently not employed
at TU Braunschweig
22,8%
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Which group are you a member of?

41% - 1,6%
6,1% "

8,5%

36,8%

13,1%

29,7%

1L
oY wE,

m Employee in technology and administration

m Doctoral student

= Employee in science and research

m Postdoc

m Professor

m Other / not specified

m Student assistant
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In which language do you read The Week?

1,97%

® German

= English

98,03%
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How often do you read The Week?

2,3% \ 2,1%

0,7%

14,3%

m Every week

= Several times a month
About once a month

= Less often

= Never

80,6%
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How do you read The Week?

2,8% |0,7%

17,2%

= | read (almost) all the articles from
top to bottom.

= | skim the headlines and read
individual articles.

= | almost exclusively read articles
on specific topics.

= | only really look at the Darling of
the Week.

79,3%
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How often do you talk to colleagues about the contents
of The Week?

1,1%

13,5%

34,0%

34,2%

Several times a week

About once a week

About once a month

Less often

Never
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After reading The Week, have you ever contacted colleagues
who were reported on?

19,70% 80,30%

mYes = No

Did you already know these colleagues beforehand?

11,7% 92% 4,2% 7,5%

myes Mmratheryes mpartly partly mratherno mno

1Ly

> Universitat

0« *
,,9”.3_; s+ Technische
< 4 %z September 2021 | Communications and Press Service | Evaluation of the Newsletter "The Week at TU Braunschweig”| Page 10
*"',;5’ Braunschweig

B

U -
o5
"{’N'

&
5C¥



To which areas do the colleagues belong that you contacted
after reading The Week?

Devision 1 I 6,7 %

Devision 2 I 3,3%

Devision 3 I 5.8%
Faculty 1 s 14,2%
Faculty 2 I 15,8%
Faculty 3 I 13,3%
Faculty 4 I 25,8%
Faculty 5 I 13,3%
Faculty 6 I 17,5%

Governance Board / Designated Offices I 11,7%
Research Centres I— 16,7 %
Facilities I 15,0%
External I 5 0%
Other NN 3,3%
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Many topics of The Week are already known from

m Researchers (350) = Employee Group Administration (MTV, 222)

, 15,1%
Hormepage TU Braunscheiq e ey 1,
. : 10,3%
Online Magazine [EEEg 1 oo
: 3,1%
Information Portal h 13.8%

2,0%
Calendar of events L 4.0%

. 0,9%
Research Services 0.9%

20,0%
Othor [——

66,9%
Can not assess 52,2%

*Editor's note: In one free text response, it was noticed that the answer "Most topics are new to me
was missing and "l can not assess" was clicked instead. Thank you for this valuable feedback!
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Which topics interest you most in The Week?

m Researchers (350) = Employee Group Administration (MTV, 222)

R 00 37
RO O AT O o 58,0% ’

Studies & Teaching B —— s

L N 1 A%
AN S At 0N I 60, 3%

I
B et B 54,07,

I 37, 1 %
P TS O | e —— 52,7%

- - S 5/,
ColourUl topICS, et MmN e ——————— 61, 6%

3.7
Other msion’ 9.8%
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The Week...

2,1%
... gives a
representative picture 45 5% 143% o 15 9%
of the ’ ’ ’ '

TU Braunschweig
0,8%

... has practical added
value for my daily 9,7% 32,0% 29,6% 18,2%

work routine
37,8% .

m strongly agree tend to agree neither mstrongly disagree mstrongly disagree ®| can't judge

16,6%

... informs me about
news at the
TU Braunschweig

57,3%
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The Week...

3,6%

| am looking forward to

39,1% 26,4%
the Week. ° °

1,3%

... strengthens the
sense of unity at the
TU Braunschweig

39,4% 15,6% 7,6% 4,4% 7,7%

m strongly agree tend to agree neither mstrongly disagree mstrongly disagree ®| can't judge
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The writing style of The Week is

A, 9% 2,0%

appropriate neither Inappropriate

L 7.6% | - 2

too technical neither too general

too long neither too short
9,7% 3,0%
too formal neither too loose
71,8% 3,4%

entertaining neither dry
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The layout of The Week is

24,1%

too plain neither too cluttered

I S % 7

clearly neither Uncluttere
d

IS 125% | 9%

easy to read neither badly
legible

56,5%

fetching neither unattractive
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Summary of the free text answers

145 of the 655 participants of the survey used the option to give us feedback in the free
text field. All answers were of course read and assigned to categories® , which we use for
further analysis.

* In over 8o responses you gave us explicitly positive feedback on the week
(category ,,| like it (very) much / keep up the good work®).

* In more than 30 responses, you gave us suggestions for further topics and
sections.

« Over 20 responses explicitly thanked the team behind The Week.
We, the survey team, have passed on these thanks directly and very gladly to
the editorial team.

* In over 10 responses, you gave us specific suggestions around the layout of
The Week.

! Categories included [generally positive], [generally negative], [topic suggestions], [Corona], or [Darling of the week].
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Our general key findings and conclusions

The participants of this survey (and thus most likely also the readers of The Week) are representative
for the employees of the TU with regard to their affiliation to the areas of the university.
The Week reaches employees from all areas of the TU equally.

The Week is read regularly and promptly and is considered informative and entertaining.

The focus of the topic interests varies according to the status group. Nevertheless, the selection of
topics in The Week appears to be suitably balanced overall.

The feedback was predominantly positive and in the spirit of "keep up the good work". We gratefully
received your critical and constructive feedback and discussed it in the Communications and Press
Service team.

The Week pleases well to very well as it is.
There is "room for improvement" in the layout and the transparency of the editorial processes.

» For the revision of the layout we are still consulting at the moment. The details are tricky...

» More background on The Week is now available on the website of the Communications and
Press Service.

Got further questions and comments? Then feel free to (continously)

give us feedback. Because: We write The Week weekly and only for you!
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